TILET RV CFIADEREA,

MOTORHOME VACATIONS™
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VEHICLE SUPPORT & USE

Maintenance and Use Responsibility (%1 & & 0 HE)

Client is responsible for routine maintenance while traveling (checking coolant, oil, tire pressure, etc.), as well
as immediately reporting mechanical failures. Clients may be held responsible for mechanical damage due to
negligence of operation and/or performing normal maintenance. Tools for vehicle repair and tire change are
not provided since clients are not authorized to make repairs.
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Reimbursements & Refunds
El Monte RV operates one of the newest fleets in the industry. Yet as motor homes are mechanical devices they
may occasionally develop problems.
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) Refunds for Mechanical problems: In the event of a mechanical problem requiring repairs over $75
clients must call E1 Monte RV’s On-The-Road Support for authorization.
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Clients will be reimbursed on return and upon presentation of receipts for replaced parts. No receipts over $75
will be reimbursed without prior authorization.
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[ Left Items: In the unlikely event that items are missing from kitchen or personal kits, or for example if a
client needs an additional blanket, or client needs to replace an item for the motor home such as a water hose,
sewer hose, etc., the client may purchase these items without prior approval and will be refunded at return
upon presentation of valid receipts, provided they not total more than $75.
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[) Breakdowns: In the event of a mechanical breakdown requiring the vehicle to be in repair for more than
12 hours, E1 Monte RV will refund lost-use rental charges only. El Monte RV’s maximum liability shall be for
the refund of nightly rental charges or fractions there of. No claims for rental car, hotel, telephone, etc., will be
accepted.
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[l Accompanying vehicles: Accompanying vehicles are not eligible for compensation.
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[1 Travel Agent Assistance: Contacting one's travel agency or tour operator will have no effect on the
availability and/or speed of vehicle towing, repair and/or replacement and no compensation of any kind will be
given for communication costs incurred. Clients should be instructed by their travel agency/tour operator to
coordinate the repair efforts only with E1 Monte RV’s On-The-Road Support and to discuss compensation with
the staff at the return rental counter.

HHfEE e & CERD 5 WITER T8 £ TOEG B MLERIGE . THEH LIAAERITSAREIEICERF L TH
PR LT e fifiki2i37e © £4% A, El Monte RV’s On-The-Road SupportiZ #afh L TV /=72 < F, RAIREZ =L
EUTRVAY v ZIZHBIL, IEROFHEE LTI EIN,

) Non-essential items: Radio, air-conditioning, refrigerator, generator, microwave, appliances, automatic
step and cruise control, are not considered mechanical breakdowns.
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[ Client Complaints: Client refund or reimbursement requests must be received in writing with all

supporting documentation no later than 45 days after rental return to be eligible for compensation

consideration. E1 Monte RV reserves the right to take up to 60 days after receipt of the complaint to investigate

and answer.
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[10On The Road Support Contact requirement: In order to be eligible for any lost-use refund client must
have contacted E1 Monte RV’s On-The-Road Support during their rental period and must have followed
Roadside’s instructions, self-help tips, and/or recommendations for repair.
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[ Loss of Rental: Clients will be charged ‘loss of use’ fees for company’s lost rental revenue, up to the amount

of the deductible,based on an estimated time of motor home repair.
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